Custom Email & Chat-Native Email

CHAT-STYLE EMAIL - A CONCEPT PREVIEW

What if email felt as
simple as a chat?

Write the way you chat. Sending and replies are still to be built.

ARTWORK — NOT A REAL SCREEN

START WITH THE WORK YOU KNOW -
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= SOUND FAMILIAR?

You know what to say.
The format makes you pause.

A quick client note turns into a formal job. Open the form. Pick the
words. Find the thread. Check who gets it. A chat-like view could make
starting easier.

EXAMPLE DRAWING — NOT REAL DATA

WHAT YOU MEAN WHAT EMAIL ASKS FOR

----- 0 Open the form

Quick update: the first

draft is ready. To
becomes = O Check who gets it
Cc
Subject ~ ----- o Find the thread
One short thought.
Easy to say
out loud.
————— e Pick the words
Kind regards,
01 02

The format feels heavier than Your thought is in one place.
the message. The email thread is in another.

What is missing is how the steps fit together —
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e MEET MAILCIRCLE

Start with a chat.
See the email.

MailCircle is an idea for chat-style email, taken from Business OS. Today
you can write chat-style drafts, fill in an email form, preview it and add
quick replies. Nothing is sent. No mailbox is linked.

DRAWING — NOT A REAL SCREEN

EDGE OF TODAY

EMAIL PREVIEW
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01 You write like a chat 02 You see the email 03 Sending
(" workING Now - THIS DEVICE ) (( WORKING NOW - THIS DEVICE ) {” NOT BUILT YET

CONCEPT PREVIEW - NOT A LIVE EMAIL SERVICE

Drafts stay on this device. It does not send chats as email, link your
mailbox or bring replies back.

See how it works in four steps —
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HOW IT WORKS

Four steps.
One clear next step.

Saving drafts works now, on this device. Sending, mailbox links and
reply matching are not built.

DRAWING — NOT A REAL SCREEN

Draft

Try the chat-style layout.

( WORKING NOW - THIS DEVICE )

Preview -

a Check who it goes to, the subject Subject
| and the message.
|
|
|
|
|
|
|
|
|

Message

C WORKING NOW - THIS DEVICE )

Reuse &S — (—)

Add a quick reply you saved \
before.

( WORKING NOW - THIS DEVICE )

1 c ST TTTTTTR send?
' 4 1 Define AN i PN
\ ! 1 ~ .
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Yeaae Plan the missing send-and-reply | e | mmmme o
1
steps. i 2

__________________

Now see what each step holds —

MAILCIRCLE - CHAT-STYLE EMAIL - CONCEPT PREVIEW 04
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= WHAT YOU CAN TRY TODAY

The draft is real.
The delivery is not connected.

The form shows how your email will look and saves a draft on this
device. Send is turned off. Real screens still say Business OS. MailCircle is
not its own product yet.

DRAWING — NOT A REAL SCREEN EXAMPLE DRAWING — NOT REAL DATA
EMAIL FORM PREVIEW
To Sample client

Sample: project update

Subject Sample: project update

Q Draft saved on this device Send  -----e .. )l
1 Send &
TURNED OFF
See it first Saved here only Send is off
The shape of the email, before Drafts stay in this browser. No email is sent.

anything else.

A drawing based on the Business OS email preview. It is not a screenshot.

Try it against a job you know —
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MAILCIRCLE

e WHERE IT COULD HELP

EXAMPLES

Start with a job
you already know.

Made-up examples only. Not customer stories or measured results.

EXAMPLE 01

A client update

SITUATION
A freelancer needs
a short note.

——\ ACTION
— | Use the email form

with sample text.

RESULT

See how writing feels.
Nothing is sent.

_______________________

________________________

EXAMPLE 02

A common question

SITUATION
, A business types the
same words often.

— ) ACTION
E:j Add a saved

quick reply.

RESULT
A

A ready start
for the draft.

_______________________

________________________

Every example stops
before sending.
Nothing is delivered.

The difference is in how the parts connect —

MAILCIRCLE - CHAT-STYLE EMAIL - CONCEPT PREVIEW

06/ 12

EXAMPLE 03

Looking over chats

®

8

_______

SITUATION

A team wants to see
shared questions.

ACTION

Look through thread
and inbox screens.

RESULT

Judge the idea.
Live team sharing
is not built.
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MAILCIRCLE

A FAIR COMPARISON

COMPARE

07 /12

Compare the way you work.
Keep it fair.

Your current tools may already fit. Before you switch, check how the
steps connect and what works today.

A normal email
form

WHAT CAN GET IN THE WAY

Writing can feel formal
for some people.

MAILCIRCLE TODAY

Chat-style drafts you
can try.

TRY IT NOW

A chat app plus
email

WHAT CAN GET IN THE WAY

Your words move
between two places.

MAILCIRCLE TODAY

The link from chat to
email is not finished.

Broad kinds of tools only. No product names. No scores.

Look under the surface, without the jargon —
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A live shared
inbox

WHAT CAN GET IN THE WAY

These tools already
handle real replies.

MAILCIRCLE TODAY

Today's draft screens
cannot do that.

___________________
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HOW IT FITS TOGETHER

One simple picture.
Clear edges.

Business OS has a separate mail service for system notices. It is not
linked to these drafts.

( N
LAYER 01 (_ WORKING NOW - THIS DEVICE )
Chat view and email form

\ Y,

( N

3 LAYER 02 C WORKING NOW - THIS DEVICE ONLY )

Drafts saved in your browser

I’_ _____________________________________ ey 4 )

1 Pl ~ 1

e : \/

I L] [

' Bridge that sends email ! Y

| =X °

L y Business OS
mail service

r T T T T TS T T T TS T T T T T T TSI TITI TSI T EISI TSI ST ST e e TS =

: ST, : Can send system

I LAYERO4 N TEITL " notices. Separate

: . . . : from these drafts.

' Mailbox and replies coming back ! Not linked.

! '

S o . o o e o e e e e D / \_ J

Read from top to bottom. Solid line: works today. Dashed line: not built. No arrow crosses the edge.

The proof should be as clear as the picture —
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= WHAT HAS BEEN TESTED

Two separate parts.
No made-up link.

Six email tests passed on a test computer, with a practice
inbox.

They check how Business OS sends its own mail, with its
rules and retries.

They do not check MailCircle sending, or that real
inboxes accept the mail.

email tests passed, for the separate
Business OS mail service.

B ¢

X

FOUNDATION 01 NO LINK FOUNDATION 02

H H t tested o . o
MailCircle drafts ”t‘;geet;eer Business OS mail service
On your device. Not part 6 email tests passed
of these tests. on a test setup.

TEST RESULTS ONLY

No customer results, large-scale speed or outside certificate is claimed.

Proof is where trying it out starts, not where it ends —

MAILCIRCLE - CHAT-STYLE EMAIL - CONCEPT PREVIEW 09



MAILCIRCLE

e BEFORE REAL USE

BEFORE REAL USE

"Draft” and “sent”
must never look alike.

A real product must keep recipients and threads, store messages safely,
track what left and bring replies back. That is still to be built. For now,

test with made-up text.

4 N\ I’

DRAFT : SENT
[

Sample: project update I
[
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[
[
[
[
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[
[
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Q Saved on this device 1
[

\ y R
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Not possible in this preview

e e e e Em o e Em Em Ee e e Em Em e e Em Em Em o Em

1

What works today, and
what does it need?

NOT IN THIS PREVIEW

Who can see the data?
Who looks after what?

What is the written plan,
the cost and the test for
"done"”?

Browser drafts are not a safe or shared mailbox. Gmail, Outlook, attachments and Al rewriting (a
computer helper that rewords text) are not in this preview.

Bring one real question to the next talk —
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YOUR NEXT STEP

Bring one message
you write every week.

Try the draft screens. Then tell us what a safe send-and-reply path must
keep for you.

Let’s talk about your email steps

Reply to the person who shared this brochure. Name the email
task you want to explore.

REPLY

The person who
shared this brochure

Use sample or made-up details. No purchase, live access or launch date is
promised.
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MailC rcle

Custom Email & Chat-Native Email

Start with a chat.
A proper email is the goal.

CHAT-STYLE EMAIL -

CONCEPT + DRAFT PREVIEW (I NOT A LIVE EMAIL SERVICE \:-

CONCEPT PREVIEW
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